
MARCH 20, 2020 

MESSAGE TO CCC STUDENTS 

Yesterday, Gov. Brown released an executive order directly impacting 
Clackamas Community College, mandating online instruction through April 28 
and limiting on-campus operations effective tomorrow, March 21. These 
orders will have several impacts to students and our day-to-day functions. 

WHAT DOES THIS MEAN TO YOUR CLASSES SPRING TERM? 

• All spring term classes are canceled March 30-April 3. All classes will 
begin April 6. 

• Classes currently noted as "online" on your schedule, will remain online 
for all of spring term. 

• Courses that aren't noted as "online" (for example, "hybrid" or "MW or 
TTH") will start as online and move to hybrid or face-to-face later in the 
term if it is appropriate to bring students back to campus. 

• Classes that cannot be moved online will be canceled by the end of the 
day Monday, March 23. Visit www.clackamas.edu/courses-
registration for a list of canceled courses. 

• Programs exempt from the mandate that will still be offered in person 
are: 

o Nursing 
o Nursing assistant 
o Clinical laboratory assistant 
o Medical assistant 
o Dental assistant 
o Emergency medical technician programs 

Expect to hear from your instructor(s) with further details about your course(s). 

HOW CAN YOU ACCESS STUDENT SERVICES 

• All CCC buildings on the Wilsonville and Oregon City campuses will be 
closed through April 28. 

• Chat live with our team at www.clackamas.edu/cougarconnect. 
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• To help you learn online, we have resources for you 
at online.clackamas.edu. 

• We are offering one-on-one assistance via phone, email and video 
conferencing. 

CCC Resources 

DEPARTMENT PHONE EMAIL 

Accounts Receivable 
(making payments) 

503-594-
6068  

staccounts@clackamas.edu  

Admissions Center 

503-594-
3284  

welcome@clackamas.edu 

Advising Oregon City 

503-594-
3475  

advising@clackamas.edu  

Advising Harmony 
Campus  

503-594-
0623  

philr@clackamas.edu 

Advising Wilsonville 
Campus  

503-594-
6201  

kkarch@clackamas.edu. 

Associated Student 
Government (ASG) 
and Food Pantry 

503-594-
3040  

asgfrontdesk@clackamas.edu  

Bookstore (Oregon 
City) 

503-594-
6500  

NA 

Counseling 

503-594-
3176  

counseling@clackamas.edu  
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Disability Resource 
Center 

503-594-
6357  

drc@clackamas.edu 

Financial Aid and 
Financial Aid 
Resource Lab  

503-594-
6082  

finaid@clackamas.edu 

Graduation Services 

503-594-
6651  

gradservices@clackamas.edu  

Nursing and Health 
Sciences 

 healthsciences@clackamas.edu. 

myClackamas and 
Self-Service 

Log on tomyClackamas. Go to CougarTrax on left-
hand side and select "Self Service. 

Testing and 
Placement Services 

503-594-
3283  

testing@clackamas.edu 

Registration 
Information 

503-594-
6074  

registration@clackamas.edu  

Veterans Center 

503-594-
3438  

vetinfo@clackamas.edu 

WHAT IF YOU DON'T HAVE WI-FI OR A COMPUTER? 

• Some companies are now offering temporary aid. Visit our resource 
page for more information: www.clackamas.edu/coronavirus 

• Students receiving federal financial aid can use their refund (after tuition 
and fees are paid) to purchase a laptop. 

WHAT WON'T CHANGE? 

• Our high-quality education. 
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• Our small class sizes. 
• Our caring staff and faculty. 
• Our dedication to you and your success. 

We understand this is a stressful and uncertain time for our students, and the 
information is changing rapidly. For general updates and resources, 
visit www.clackamas.edu/coronavirus. We will continue to update you as the 
situation changes. 

We will certainly miss seeing you on all campus this April and are looking 
forward to when we can all meet again face to face. Until then, please take 
care of yourselves and your families.  Clackamas Cougars are strong and 
resilient, and we will navigate this all together. 

Dr. Tim Cook 

President, Clackamas Community College 

 

http://www.clackamas.edu/coronavirus

